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Smart meters: Can they save you money on your gas and
electricity bills?

Published: 18 May 2011 in
and

Smart meters are the future,
or so we keep being told.

But what are they? And can
they keep your bills down?

By Naphtalia Loderick

By the year 2020, all 30
million homes in the UK will
be fitted with a smart meter.

These devices take
electricity readings every
half  hour, daily readings of
your gas usage, and send
all the data to your supplier.
For you this means no more estimated bills ? you'll be charged only for what you use.

But how will they save you money? Well, you'll be able to go online and monitor your energy usage.

The fact you can analyse your energy usage is what makes it easier to identify how you can make
savings on your .

Trials have shown that smart meters can reduce bills by 5 to10 per cent.

And these savings are part of the reason the government has announced plans to install smart
meters in every UK household.

The planned rollout will start in 2014 and is due to be completed by 2020.

Get a head start

But some energy suppliers are ahead of the game.
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First Utility, the largest energy supplier outside of the which dominate the UK energy market, has
been offering its customers smart meters since 2010.

Ian McCaig, deputy chairman at First Utility said: ?Smart meters empower consumers as it gives
them the tools to monitor their energy usage.

?By monitoring their usage, consumers are able to change their energy usage and it's this adaptive
behaviour that allows people to save money. 

?Also, smart meters provide accurate billing which in turn improves customer service as billing is the
primary reason people ring their energy supplier.

Dealing with accurate bills instead of estimates helps the customer service process.

?

Monitoring saves money

When it comes to saving money on your gas bill, we're frequently told that simply turning down your
thermostat by 1°C could cut your heating bills.

According to the Energy Saving Trust, this could save you as much as £55 a year.

With a normal meter of course, it's hard to see how much of a saving you're making, so the advice is
easy to ignore.

But with a smart meter, you are able to identify within a couple of days if turning down the thermostat
is lowering your energy usage, and in turn your energy costs.

Lisa Greenfield, energy analyst at Confused.com, says smart meters have the power to
?revolutionise" the energy market.

"If used properly, smart meters will give consumers the tools to drastically reduce their energy usage
and therefore their bills," she says. 

?Revolutionise energy saving'

Greenfield adds: ?Viewing your consumption online will show patterns of high usage, making it
possible to target problem areas around the home. 

?Smart meters have the potential to revolutionise the way we view energy saving and it's exciting to
see where they will take us in the future."

While First Utility has led the way when it comes to rolling out smart meters among its customers,
the big six aren't far behind.

British Gas has said it will roll out smart meters to 2million homes by 2012.

E.ON is planning on installing 1m smart meters into customer homes by 2014 and npower,
ScottishPower and EDF Energy are all carrying out trials.
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Only Scottish and Southern Energy has no firm plans as yet.

But by 2020 smart meters will be the norm.

And accurate bills should make it even easier for consumers to compare deals and switch to the
cheapest supplier based on their actual energy usage.

Energy watchdog Ofgem recently called for a so consumers could easily compare deals.

Utilities

You could save a pretty bundle by switching gas and electricity here

Related Articles 06/05/11 - 18/04/11 - 18/04/11 - 14/04/11 - 12/04/11 -

Home Insurance

Home sweet home insurance! See how much you can save on buildings contents insurance

Car Insurance

Use Confused.com's simple, safe and speedy website to find great deals on car insurance

Utility Savings

Use our FREE and impartial service to find out how much money you could save on gas and
electricity

Travel Insurance

You can save £££s on annual multi-trip or single trip cover compared with high-street prices

See if you can save money on your car insurance with Confused.com

Confused.com could save you money on home insurance

Get cheaper gas & electricity with Confused.com

News 18/04/11 - 14/04/11 - 12/04/11 - 08/04/11 - 05/04/11 -

Guides

3/4
Copyright Confused.com - No reproduction without permission

More : www.alexa.com/siteinfo/Confused.com

Extraction : Extraction : Extraction : Extraction : 18/05/2011 00:00:00
Category : Category : Category : Category : Regional News
File : File : File : File : piwi-2-1-133350-20110518-39903206.pdf
Audience :Audience :Audience :Audience :

Article published on the site Article published on the site Article published on the site Article published on the site Confused.com

http://www.confused.com/featured-articles/household/energy/smart-meters-can-they-save-you-money-on-your-gas-and-electricity-bills-156202833
http://www.alexa.com/siteinfo/Confused.com
http://www.confused.com/


http://www.confused.com/featured-articles/household/energy/smart-meters-can-they-save-you-money-on-your-gas-and-electricity-

Featured Articles

© Copyright 2008 - 2011 Confused.com.

All rights reserved.

4/4
Copyright Confused.com - No reproduction without permission

More : www.alexa.com/siteinfo/Confused.com

Extraction : Extraction : Extraction : Extraction : 18/05/2011 00:00:00
Category : Category : Category : Category : Regional News
File : File : File : File : piwi-2-1-133350-20110518-39903206.pdf
Audience :Audience :Audience :Audience :

Article published on the site Article published on the site Article published on the site Article published on the site Confused.com

http://www.confused.com/featured-articles/household/energy/smart-meters-can-they-save-you-money-on-your-gas-and-electricity-bills-156202833
http://www.alexa.com/siteinfo/Confused.com
http://www.confused.com/

